
In about 50 years, AI has evolved from 
transactional predictions to collaborative interactions.

1957: Repeating simple human actions 2025:  Generating novel, human-like content

My Mother:

I used to walk 10Kms to school everyday







Ask Joule…



AI

Data

Apps



with SAP Business AI

SAP Business Suite



AI Feature Catalog

AI Feature Catalog

400
embedded AI use cases

In 2025

https://discovery-center.cloud.sap/ai-feature/84324196-d27c-419b-ab13-10bfd6deddb8/
https://discovery-center.cloud.sap/ai-catalog/
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Dispute management 
agent

Sourcing 
agent

HR advisor & 
self-service agent

Spare parts 
agent

Accounts receivables 
agent

Service rep 
agent

ABAP code 
agent

Category manager 
agent

Recruiting 
agent

CFO CPO CHRO COO CIO CRO

Users at the center of AI
Each challenge is unique, yet you all demand more intelligent

and connected technology solutions to succeed
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Planning, Budgeting and 
Forecasting

Management 
Accounting

Gather financial 
data

Manage cash flow to 
optimize liquidity

Enhance efficiency in 
using working capital

Provide real-time audit and 
compliance reports

Record data

Reduce financial and
 reputational risks

Combine financial 
data

Risk and Opportunity 
Management

Manage customs duties, VAT,
& other transactional taxes 

Ensure accurate tax data 
& compliant invoices

Finance
Explore how we embed AI across the process

Plan to Optimize Financials Record to Report

Treasury & Working Capital Management

Manage Risk & Compliance

Explore our AI solutions – simply click on each of the solutions to learn more

Analyze & Improve

Reconciliate data 
for accuracy

Request assistant

Hotel receipt itemization

Obtain process insights and 
action recommendations

Financial 
Analysis

Consolidate 
data

Prepare financial 
statements 

Financial business 
insights

Natural language query

Error resolution

Explanation of fixed 
asset depreciation keys

Manage accounts and 
timely payments

Behavioral insights for 
contract accounting

Business Integrity Screening for SAP 
S/4HANA Cloud Private Edition

Intelligent invoice error classificationFinancial 
business insights

Error resolution

Manage Global Tax and International Trade 

Control and 
Compliance

Data Security and Threat 
Prevention

Fulfil various reporting 
requirements

Handle direct 
taxes

Automated emission 
factor mapping

AI-assisted ESG 
report generation

Process analyzer

Performance indicators recommender

Chief Financial Officer

Natalie
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Informational Navigational Transactional Analytical

Learn how you can interact with Joule
Four interaction patterns
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Most AI agent solutions 
fall short

incapable of addressing complex
cross-functional workflows

No role-based 

Intelligence

No Business

process context

No Ability to transact



Non-SAP
Apps

SAP Apps
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IT
Code generation

Available

Human Resources
Recruitment

Procurement
Operational purchasing

Sourcing
RFP creation

Sales
Sales management

Available Available Available Available

Joule for every business function
…with more to come
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Joule Skills AI Agents

Extend Joule

Joule Skills
Build your own

AI Agents

Let’s build with Joule Studio
Facilitate seamless, low-code customizations and build Joule Skills and powerful AI Agents



SAP Joule for 
Developers

SAP Joule for 
Consultants

Available now

SAP Joule for
Business





22Public

Generative AI Hub
Make the most out of every AI-powered extension 

and adapt to evolving trends.

14: 40T h u  8.  Au g
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AI ecosystem partnerships and investments

AI Foundation
The AI operating system to build, extend, and run custom AI solutions and AI agents at scale 

as the new super orchestrator across end-to-end processes

Joule

Analytics agents Finance agentsCX agents

HR agents Spend agentsSupply chain agents

Embedded AI capabilities

Financial
Management

Supply Chain 
Management

Human Capital
Management

Spend
Management

Customer
Experience

Business
Technology

Platform

SAP Business AI

Custom AI

based on AI 
Foundation

AI-assisted Cloud Transformation
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The Data strategy to empower AI

Local Governance

Local Platform

Local 
Applications

Discrete 
systems

LOB Applications

Niche vendors for Hyper-scalers

ERP systems

non-SAP systems

Niche Data Lake Technologies

Multiple
Technology 

Stacks

Data Tool 
Chains

Scattered 
Data lakes

Lack of 
Business 
Semantic 

layer

v

s

Enterprise Data & AI products

Harmonised & 
Democratised 
systems

Global Governance & Architecture

Data & AI as a Platform

Consumers platform agnostic
Enabling interoperability

Platform
Catalogue, Access Control, Pipeline, 
Inference Engine

Products & analytical models
FAIR Data & AI Products
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Need of the hour…

Consider this is your
SAP Business suite and/or SAP LOB data

This is how its
stored in SAP

When data is moved
out of SAP

The data then becomes
Something like this

This is how it looks like
to re-build the business logic

SAP Business Data Cloud

Foundation Services
SAP & non-SAP Data Product

Enriched with

Non-SAP Data

Public or 3rd 
party data

ONE Data Platform & AI Foundation

Harmonised & Governed Data Products

Seamless 

Insights

Business semantics remain 
intact

Open platform
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Knowledge Graph, a map of information across multiple sources of data 
SAP & Non SAP

“
Customer

Invoice Payment

Product

Licence

Do I have open
Purchase Orders?

SAP S/4HANA business user
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SAP Business Data Cloud Changes the Game

Non-SAP applications
powered by SAP Business 
Technology Platform

with structured and 
unstructured data Financial 

management
Spend 

management
Supply chain
management

Human capital
management

Customer
experience

SAP applications

SAP Knowledge Graph

as the new super orchestrator across end-to-end processes

Joule
SAP
Business AI
Joule
SAP Foundation Model
SAP Knowledge Graph

30%
efficiency 
increaseAnalytics agents Finance agentsCX agents

HR agents Spend agentsSupply chain agents

360°

SAP Business
Data Cloud

Spend
data products

Supply chain
data products

HR
data products

CX
data products

Finance
data products

One semantical layer
Data products Semantically aligned SAP and non-SAP Data Products

Data Products

1

Zero Copy

2

Databricks

3

Licensing Model

5

Insight Apps

4
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180+ Use-cases by Industry jointly delivered by SAP & Databricks



Thank you

VARUN THAMBA
Regional Head of AI

SAP APAC
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