In about 50 years, Al has evolved from
transactional predictions to collaborative interactions.

1957: Repeating simple human actions 2025: Generating novel, human-like content

‘A P P\, £ &

How did we do 4 years of uni without chatgpt?
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.....

this is about to be our “i used to walk 10km to
school”? &2
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Joule Agents

Chai
Procurement ain R(le-ls%rlr}?cnes
c\oud Erp
. Business Customer
Finance Data Cloud Experience

Business Technology Platform



400

embedded Al use cases

In 2025


https://discovery-center.cloud.sap/ai-feature/84324196-d27c-419b-ab13-10bfd6deddb8/
https://discovery-center.cloud.sap/ai-catalog/

Users at the center of Al

Each challenge is unique, yet you all demand more intelligent
and connected technology solutions to succeed

Dispute management Sourcing HR advisor &
agent agent self-service agent

CFO CPO CHRO coo Clo CRO

Accounts receivables Service rep Spare parts Category manager Recruiting ABAP code
agent agent agent agent agent agent

© 2025 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC




Chief Financial Officer

Natalie

Plan to Optimize Financials ~ ----------------------

Planning, Budgeting and Management
Forecasting Accounting

Natural language query

Provide real-time audit and Combine financial
compliance reports data
Financial

business insights

Error resolution

iaw i Manage Risk & Compliance  ----------------------

Finance

Explore how we embed Al across the process

---------------------------- +  Record to Report

Financial Gather financial
Analysis data

Request assistant

Manage accounts and
timely payments

Hotel receipt itemization

---------------- > Manage Global Tax and International Trade

Risk and Opportunity Control and Data Security and Threat Manage customs duties, VAT,

Management Compliance Prevention

Explore our Al solutions — simply click on each of the solutions to learn more

& other transactional taxes

Record data Reconciliate data
for accuracy

Automated emission
factor mapping

Reduce financial and
reputational risks

Behavioral insights for
contract accounting

Business Integrity Screening for SAP
S/4HANA Cloud Private Edition

Ensure accurate tax data Fulfil various reporting
& compliant invoices requirements

Al-assisted ESG
report generation

Consolidate Prepare financial

data statements
Financial business Explanation of fixed
insights asset depreciation keys

Error resolution

Treasury & Working Capital Management

Enhance efficiency in Manage cash flow to
using working capital optimize liquidity

Intelligent invoice error classification

--------------------------------- >  Analyze & Improve

Handle direct Obtain process insights and
taxes action recommendations

Process analyzer

Performance indicators recommender



< E-!'? SI4HANA Cloud Home v

My Home My Inbox General Ledger v

Tuesday, May 20th
Hi Philipp!

Self Services

Search

Q®09®PH

4" Add Content My Home Settings

To Dos

Tasks (4)  Situations (2)

A Unprocessed Accrual Posting

1 hour ago

Utilities (Water) - G/L Account: 652000 -
Company Code: 1010 - Period: 05 /2025

News v

A Unprocessed Accrual Posting

2 hours ago

Warranty - G/L Account: 65008600 - Company
Code: 1010 - Period: 05 /2025

Pages v

(S m

Periodic Activities Journal Entries

(s

Tax Declaration

8

My Inbox

Reporting &
Chart of Accounts

Intelligent Street Lights Power the Future of Modern Cities

SAP News
May 20, 2025

Apps 2

Favorites Recently Used Requently Used

CE Post General Journal Entries

r Balance Sheet/income
Statement

Read

E Display Line Items in General

Ledger l‘;‘ Manage Journal Entries

Display Line Item Entry Manage My Timesheet

Clear G/L Accounts
Manual Clearing

My Inbox
All Items

© @

More v

Manage GIL Account Master
Data

My Inbox
Expert Mode (All Iitems)




- E”,'i Enterprise Service Management

(@ Home 8 Case

Chris Dolan 02/06/2025
Employeee Changed On

Status Priority

Category

Inquiry > Dispute Proposal

Case Details

Account Contact

LogiBuild Inc. John Peterson

Individual Customer

Q Search N2

Case | 1017
& Urgent: Billing Issue for Order #44202

General Al Al@ysis Timeline Related Entities Changes Business Context

Q Al Analysis

Thoughts
Verify the complaint by cross-referencing the customer's concerns with the contractual terms and the invoice. Determine whether
additional data needs to be retrieved from other systems and include it in the evaluation. If inconsistencies are found, propose

resolution options that align with established business processes and company policies.

Actions
Read the customer's e-mail to identify the nature of the complaint.
Retrieved key information and created a dispute proposal.
Identified any additional supporting information and evidence required.

1.

2.

3.

4. Obtained shipment tracking information from the logistics provider.

5. Compared the contractual and invoiced delivery dates with the actual delivery date.

6. Validated the complaint by checking for discrepancies.

7. If discrepancies were found, proposed corrective actions and necessary accounting adjustments to resolve them.
8.

Recommended additional measures to mitigate the risk of customer churn.

Summary

| have identified a discrepancy between the actual delivery date provided by our shipping provider and the billing start date on the
invoice. The billing period commences 5 days prior to the actual delivery date as recorded by our shipping provider. The contract
with our customer clearly stipulates that the billing period starts from the day the goods or services arrive at the customer's site.

Therefore, the invoice needs to be reissued with an adjusted billing period.

-+ Create

(2 Engaged Expert Al Agents (4)
" Cash Collection Al Agent
639 Cash Collection Al Agent
@ Shipping and Receiving Al Agent

® Financial Accounting Al Agent

@ Data Sources
Internal Sources (3)
8 Incorrect Invoice 01/2025 (#INV44202).msg
(‘s Invoice (INV44202)

(z] Contract (44202)

External Sources (1)

D> Shipping API (LogistoNow Express)

&

&=
[



Informational

upplier: Tnlandsliefereant D
Net Value: 3000.00 EUR

PO: 4500000036

Open
Supplier: Inlandsliefereant DE (10100088)
Net Value: 80.88 EUR
Open in App View More

What are the key rules for a team outing?

BestRun provides an allowance of 50 € per person for
ateam outing event organized by managers. The
allowance covers travel expenses and hotel coverage
if needed for colleagues from other locations. It is
recommended to include at least one teambuilding
event as part of the agenda. Managers should also
inform employees to prefer sustainable travel options
in accordance with the travel policy.

v Source Document

BestRun_Employee_Policy.docx
Source: Company-Specific Document

[Message Joule... ]

Learn how you can interact with Joule

Four interaction patterns

Navigational Transactional Analytical

Company Best Run SF006 Location Guide

Which other position detail would you aee
Location San Francisco, CA like to amend? Say “done” when you're 1. Ensure diverse and cross-role/ cross-skills
. ready to move to next step. interviewer team )
Department  Product Engineering 2. Do not invelve colleagues who are in the
probationary period
Cost Center - 25ef bone 3. Neutral & fact-based feedback/ recommenda...

You can change something else or

- Below are the new position details set What is the hiring versus attrition trend
send the position for approval. You can to be hired starting today. for this job role in the past 12 months?
also say “cancel” to exit the flow at any I [ !
time.

Key Position Details Sustainability Supply Chain Consultant
Send for Approval ) o . Attrition versus Hiring Rate, Best Run, 2024
Position Name  Sustainability Supply Chain
Consultant
¥, Job Code 010405 124 6
imilar Roles Hi Role Attriti
0 0 A Job Title  Sustainability Supply Chain Similar Roles Hired ole Attrition
pa ‘ L 3% Consultant
= Regular / Temporary  Regular 6
s Company Best Run
4
Position sent for approval Location  San Francisco, CA
Arya Smart is approving your request for Department  Product Engineering 2

Sustainability Supply Chain Consultant. View
moare in Org Chart.

Go to Org Chart
—s— Roles hired —e— Attrition

Send for approval

[Message Joule... J (Message Joule... J [Message Joule... J

Cost Center  25ef




Most Al agent solutions

fall short

No role-based No Business
Intelligence process context

incapable of addressing complex
cross-functional workflows

No Ability to transact

© 2025 SAP SE or an SAP affiliate company. All rights reserved. | Public
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J.P. Morgan Solutions v Who We Serve v Insights « About Us + Q_ Careers News ContactUs Login Global

Insights > Global Research > Current Events > US tariffs: What's the impact on global trade and the economy?

GLOBAL RESEARCH >

UsS tariffs: What'’s the
Impact on global
trade and the
economy?

May 19, 2025

J.P. Morgan Research will bring you the latest
updates and analysis of President Trump’s tariff
proposals and their economic impact.

May 13: The US and China announce a 90-
day reprieve

May 8: The US and the UK agree to a trade

framework
Since taking office, President Trump has announced a growing list of tariffs on specific countries and

commodities — a move aimed at protecting American interests. While the rollout was initially marred by delays

April 25: Mixed messages around tariffs are
and reversals, the latest announcements have ignited an international response, sending markets tumbling and

likely to constrain S&P 500 levels to the lower

end of J.. Morgan Research’s range increasing the risk of a global recession.

April 24: Tariffs could reduce global GDP by 1% i .
Read the latest on U.S. tariffs and their impact on consumers, markets, and the global economy.

April 21: Business sentiment dips as tariffs Bookmark this page for regular updates and ank.:ysu from J.P. Morgan Research.

weigh on confidence




servicenow.

Search

My Tasks 2 My Requests My Favorites More ¥ ’9\(' Tours

v Search

= Y & ‘ Number
All
] A Number Opened ~
] INC0001037 Today
] INC0001038 Today
] INC0001039 Today
il INC0001040 Yesterday
(] INC0001041 Yesterday
) INC0001042 Yesterday
J INC0001043 Yesterday
] INC0001044 2 days ago
] INC0001045 2 days ago
o INC0001046 2 days ago
) INC0001047 2 days ago
J INC0001048 2 days ago
| INC0001049 3 days ago
| INC0001050 3 days ago
] INC0001050 3 days ago
R

Short description
Supplier delay reported for PO #120010. Shipment postponed due to customs hold.

Packaging integrity issue for material batch #2000001052. Inspection initiated.

URGENT: Quality issue detected with material batch #200001050 from PowerCell Solutions. Immediate replacement required to avoid production delays.

Barcode misread incidents at Receiving Station 2. Investigation initiated.

Defective shrink-wrap rolls identified. Replacement requested from vendor.

Barcode scanner at Station 3 intermittently failing to read tags. Technician scheduled for review.

Order #987650 delivered with shortfall of 15 units. Supplier contacted.

Forklift #33 maintenance overdue. Scheduling service appointment.

Fire safety compliance audit due in Packaging Area. Notified Safety Officer.
Replacement labels received from vendor for incorrect print batch #LP340.
Inbound freight from EastPort delayed due to weather. ETA updated in system.
Backup generator maintenance completed. Re-certified for use.

Temperature deviation reported in Cold Storage 3. Monitoring reinstated.

Updated terms for RFP #2082415 received from CoreSupply. Evaluation scheduled.

Cartons in staging area not matching manifest. Discrepancy logged for audit.

to200f 622 > >

¥ O !Number

Caller

Bessie Cooper
Theresa Webb
Alex Johnson
Devon Lane
Kristin Watson
Brooklyn Simmons
Annette Black
Ralph Edwards
Leslie Alexander
Courtney Henry
Guy Hawkins
Jacob Jones
Ronald Richards
Jane Cooper

Albert Flores

v || Update || Update m

Status

In Progress
New

New
Resolved
Resolved
In Progress
Closed
Closed
New
Resolved
In Progress
New
Closed

In Progress

Resolved

Category
Logistics
Packaging
Quality Issue
Procurement
Software
Materials
Fulfillment
Maintenance
Compliance
Labeling
Logistics
Maintenance
Temperature Control
Procurement

Inventory



All folders ~ & From: Marcos Rodriguez X

=  Home View Help

T Delete ~ [ Archive (D Report v < Sweep Fg Moveto v € & >« % 0 Quick steps v (JRead/Unread '~ B~ £ O~ B~ ©

0

o > Favorites ] Al Mail Files Teams  People 4’ Has attachments & Unread & Tome @ Mentions me FE Flagged 9 High importance
° v
- Faicers ¥ Allresults Purchase Order Approver
v &3 Inbox Marcos Rodriguez
2 Draft ] Confirmation of Purchase ... ~ 3:44 PM T summary by Copilot %
ratts Hello Camila, | would like t... |Inbox
- B Sent
S _ M Rodri EH
_ = R . arcos Rodriguez © & Reply & Replyall > Forward &
W Deleted Items Purchase Order Approver 3:44 PM ® To: @ Camila Green Mon 5/12/2025 3:44 PM
Hello Camila, | am waiting...  Inbox
£3 Junk Email Hello Camila,
(d Notes | am waiting for my new Jabra Headset.
S Archi Could you please tell me the current approval Status of Purchase Order 4500000009 and who is the current approver?
rchive
3 Conversation Histo... Thanks,

Marco
£a Search Folders

883 Go to Groups It has been approved. ][ I will look into this for you. ][ I will find out and let you know.

€~ Reply > Forward &




Joule for every business function

...with more to come

Human Resources Sales Procurement IT Sourcing
Recruitment Sales management Operational purchasing Code generation RFP creation

Available Available Available Available Available

Today 8:0

Okay! I this position similar to one of
your current employees? If yes, type
their name to get started,

Mira Bothman

Commodity Code:

4323 Software

43211503 Notebook computers
43211506 Thin client computers
43211507 Desktop computers

Kixo

Show Purchase Requisitions.

Info Reguest NFT Cloud
Select Emplayee Aug 17th, 2023 Sure, here is what | found
The sender is requesting for more information about SAP

CX NFT Cloud and if there's a demo script or scenario

Region,
Select an employee in your team Gols that they can use to discuss with customers. Purchase Requisitions 3016 North America
art &y
b P Event Duration
v 2 smart action and 1 SAP record detected 30 days
Fio Saldarriaga Select Ry PR: 0010000100010 o
Senior Solution Architect Smart Actions pen Template
Number of items: 1

Orlando, Florida

@ Establish regular progress reports and IT Equipment Multi Round

" Action v
effective communication channels with PR: 00100001/00014 open
Sam Birli Select major investor Number of items: 1 Rk
Junior A
! @ Establish regular progress reports aqd Action v
San Francisco, Califarnia efective communication channels with PR: 00100001/00015 open You can proceed to add items, suppliers, and
major investor Number of items: 1 questions to the RFP. Alternatively, you can
Liam Samuel Select SAP Record continue working on this RFP in guided sourcing.
Sustainability Supply Chain Open in & View M
s en in iew More
Consultant @ Check Case 7820 nction v P i
Orlando, Florida 5 N > 8 Add ftems to RFP
Case 7820 - Media API configuration
issue Continue in guided sourcing
View More
- Open Immediate
Cantant Qratie Drinvin

o= ) (e i ) === ) (essoe e )

© 2025 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC



Let’s build with Joule Studio

Facilitate seamless, low-code customizations and build Joule Skills and powerful Al Agents

E A! ? Joule Studio

|@ Home
@ Agents
A skils

+

+

Q @ o ¢

Models

Build a Joule Agent

(]

ae Integrations L]
. perfect for the job
° Create Agent
Service Classification
@ Agent Q&A Agent
By SAP - Customer Experience
By SAP - Customer Experience
@ Help

Enhance customer service with Al that routes cases as intelligently

Accelerate sales and service responses with Al that automatically
as vnur hest seniice exnert This agent_availahle in the CX Al

cannects aiestinns ta ancwers_This agent_availahle in the CX Al

Joule Skills

Extend Joule

Al Agents

Build your own

© 2025 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC



SAP Joule for
Developers

Joule X B Ex

Available now

< Joule - @explain

1. Access the Custom Logic app in SAP S/4HANA Cloud

You have asked me to explain some code selected in Function Public Edition.
Module BUPA_CREATE_FROM_DATA. 2. Use the wizard to create a new implementation and
The selected code bupa_create_from_data refers to the na specify the extension point.

of the function module defined in the given ABAP developmen'
artifact. Function modules in ABAP are reusable routines that
encapsulate specific business logic to be executed. They can be
called from other programs, function modules, or reports.

Here's a brief explanation considering the context provided: e i
bupa_cruhx_pfrom_dah N ’ Hello thpp‘ e SA P J O u | e fo r

1. Function Module Name:

oI -0\ Can | help you? == .
module. The name suggests that this module is p y == - - Consu Ita nts

responsible for creating business partner (BP) data from)
the provided input data.
Custom Logic
nplement BAdis that h

Start implementing from the
1e Ul adaptation in an appll
xtended.

3. Select “Open Code Editor™.
4. Write custom code for alternative calculations.
5. Click on “Save and Publish” to apply the changes.

Talk to me naturally. For example, “what are my tasks for

2. Function Module Purpose: today?“

© This function module is designed to facilitate the creatior
of business partner master data in the SAP system, It
imports various parameters related to the business
partner's identity, organizational attributes, address
information, and communication data.

3. Importing Parameters (IMPORTING): Get started

© The function module takes several optional and mancatc @ Go to SAP Custom Logic
parameters as inputs, including partner ID (iv_partne:
partner GUID (iv_partner_guid), category i il
Vs, Setencey), Bud vedous SHichics cachanig S Book a flight  Create a leave request  Draft an email
central i ion, pe pecific data, izati
specific data, group-specific data, and address details. It

Schedule a meeting 4" What can | do?
@explain

sage Joule. J
@

(Starr by typing something... )

Joule uses Al, verify results.

SAP Joule for
Business



WJouleStudio Q @ AQ ‘\ﬁ

= Create Joule Agent v

¢° Skills With this example in mind, please briefly
describe your agent’s purpose.
*’ Models

B u I ld J o u l A n The purpose for this agent is to help
g N I a e ge procurement managers develop their strategy

Eg Integrations ° to negotiate better pricing, warranty terms,

p e r ec o r e j o delivery timelines, support services, and

payment terms with our suppliers.

c Create Agent @ Now, let's give your Joule Agent a name to
make it easier for you and your colleagues to
work with them. Try to keep the name short
and I'll check its availability. Select one of
these ideas or feel free to write your own!

Pricing Negotiator
. s e Excellent! I h hat | d to hel
Service Classification AEESEN el s TR e
build your Pricing Negotiator Joule Agent.
Agent Let me take you to the Build page...
By SAP - Customer Experience
[N
+ I‘v‘tes.sage.“ \9;
@ Help Enhance customer service with Al that routes cases as intelligently Accelerate sales and serv.

ac vnlir heat cervice exnaert Thiec acent availahle in the CX Al connecte arlastinne to ancwere Thie acent availahle in the CX Al



Generative Al Hub

Make the most out of every Al-powered extension
and adapt to evolving trends.

@ 8 Thus.Augil4:40

& Safari File Edit

= 7 saPAlLaunchpad i cor oo

Generative Al / Prompt Editor [P
@ workspace
[PROMPT_NAME] 7 VeI e p— i | onterenrs L Eher 3 save | Selet ®
& SAP Al Core Administr... >
2 Generative Al Hub & momel P P e
Template =]
Model Libeary . wee . wee
Grounding Management OO o |
o e vy -
Chat
> . e .
User ] Assistant  System
Enter your message here. al ol i
— — 0 emisnes = FTY s

Variable Definitions (0)

A\ Claude 3.7 Sonnet

e-3.7

anthropic--cla

Mode!: gemini-1.5-pro @

s0nne

version: 1 .
=Y GPT-40 Mini B .-
gpt-do-mini Y ' Dralt me a quick short emad to a
@ [ @G . o inom et e s o customer that the RFP wil be dela
[ ] r} E T ~jon: 2024'07'18 - Mrstuneweizklih RFP will be delayed
(5 Gemini 2.0 Flash plaslcnteiaion - ’
gemini-2.0-flash Model Seiection i
4 [E]

version: 001

Subject: Quick Update an [Project Name]
RFF

Dear [Customer Name]

| Mistral Large Instruct

mistralai--mistral-large- @) (@) [T
nstruct

version: 2407 -

This is a quick note to let you know that
the RFP for [Project Name] will be delayed
by one week. We expect to have it
finalized and sent 1o you by [New RFP

’

7 T 44 ‘
aws Nova Pro ’

Amazon--nova-pro "

version: 1

message here

Public



SAP Business Al

Joule
as the new super orchestrator across end-to-end processes

D S &

CX agents Analytics agents Finance agents
Custom Al
G

Supply chain agents HR agents Spend agents based on Al
Foundation

Embedded Al capabilities

Business
Technology
Platform

Financial Supply Chain Human Capital Spend Customer
Management Management Management Management Experience

Al Foundation

The Al operating system to build, extend, and run custom Al solutions and Al agents at scale

Al ecosystem partnerships and investments

I\ aesnaena  ANTHROP\C  8WS @ cohere  <databricks  Google Cloud

OQOMeta @ Microsoft MsTAL A AVIDIA



The Data strategy to empower Al

Local Governance

Enterprise Data & Al products

ERP systems
Global Governance & Architecture ; |
L Loca
LOB Applications Applications

Consumers platform agnostic
8 Enabling interoperability ;

v Discrete
; s systems non-SAP systems
Harmonised &
<>
; @,9 Products & analytical models
Democratised \=! FAIR Data & Al Products
systems )
Niche vendors for Hyper-scalers
j = Platform ;
Catalogue, Access Control, Pipeline,
E Inference Engine
Niche Data Lake Technologies
Data & Al as a Platform
Lack of
Multiple ;
Techngi) Data Tool Scattered Business
&Y Chains Data lakes Semantic
Public Stacks

layer



Need of the hour...

This is how it looks like

Consider this is your This is how its The data then becomes
SAP Business suite and/or SAP LOB data stored in SAP Something like this to re-build the business logic
&2
e o0 0 o o, e o0 0 o ® o °
o = @
® ® N @Y o @
o 0000 ——> 0% 00, > o 00 00 —>g o
. . . When data is moved . . .
out of SAP @
® 6 6 & o oo o ® 6 6 o o ® Py
MeiSHiP Peliz SAP Business Data Cloud
o
o .
o ® ° ° . ONE Data Platform & Al Foundation
(0 e e |
( Enriched with g
e o ® — .
° ° —— Harmonised & Governed Data Products
Public or 31 e %o
party data o ® o o
e 0 O Foundation Services Sea_mless
SAP & non-SAP Data Product InS|ghts

Business semantics remain
intact

Open platform



Knowledge Graph, a map of information across multiple sources of data
SAP & Non SAP

SAP S/4HANA business user

+
Do | have open .
Purchase Orders?




SAP Business Data Cloud Changes the Game

Licensing Model Insight Apps

5

. CX Supply chain HR Spend Finance
SAP Business data products data products data products data products data products
Data Cloud

One semantical layer - ,,,,,,, ﬁ { [ } { [

Data products Semantically aligned SAP n-SAP Data Products

2

Data Products Zero Copy Databricks

Public 27



180+ Use-cases by Industry jointly delivered by SAP & Databricks

Manufacturing

Boost Revenue Growth

Improve Industrial Productivity

Business
Objective

Functions
& Use
cases

Industry KPIs

Connected
Products

¢ Predictive Maintenance

¢ Product Feature Usage
Analytics

¢ Warranty Cost
Optimization
* Predictive Field Service

® Quality Event Forensics

Services Growth, Customer
Support TAT, Technician
Productivity & Warranty

Admin Costs

Customer
Experience

Customer 360

Marketing Analytics:
CLV, Churn/Retention

Service Campaign
Measurement

Next Best Commercial
Offer

Customer Churn,
Cross-sell and Upsell,

Industrial Al

Predictive Maintenance
Defect Detection
Production Monitoring
Production Scheduling

Safety Risk
Identification

Energy Efficiency

Downtime and OEE
Cost of Poor Quality
Manufacturing Yield

Gain Supply Chain

Visibility

Integrated Business
Planning

Order Processing
Automation

Inventory Optimization
Logistics Control Tower
Demand Forecasting
Decarbonization

Pricing Analytics

On-Time In-Full (OTIF)
Inventory Turns
Energy Use

Engineering & R&D

Transformation

Design Space
Exploration

Production Performance

Optimization

Proprietary Coding
Assistants

Pre-Competitive IP
Research

Field Issue Triaging
Regulatory Risk ID

Product Dev Cycle Time
Engineering Productivity
Regulatory Compliance

28



grounded in the right
business context

Solving GO : working together
. s business challenges : ;
the right agents .| that span your ! and with your people

b business

o VARUN THAMBA

Regional Head of Al
SAP APAC
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